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You cannot install updates from Windows Update, Microsoft Update, or by using Automatic
Update after a repair install of Windows XP or after you install Windows XP SP3 immediately
after a clean install of Windows XP SP2
View  p rodu cts th at th is article app lies to .

System Tip

This article applies to a different version of Windows than the one you are using. Content in this article may not be
relevant to you. Visit the Windows 7 Solution Center

To continue receiving security updates for Windows, make sure you're running Windows XP with Service Pack 3 (SP3).
For more information, refer to this Microsoft web page: Support is ending for some versions of Windows

Expan d  a ll | Co llapse a ll

W h en  you  tr y to  in sta ll W in dow s u pdates from th e W in dow s U pdate W eb  site,  th e M icroso ft U pdate W eb

site,  o r by u sin g  Au tomatic U pdate, you  receive a  message th at th e u pdate is n o t in sta lled  su ccessfu lly.

Add ition ally,  th e u pdate is n o t d isp layed  in  th e u pdate h isto r y.

You  may experien ce th is issu e in  th e fo llow in g  scen ario s:

Scenario 1

You  tr y to  in sta ll u pdates after repair a  W in dow s XP in sta llation  by u sin g  th e W in dow s XP CD. 

Scenario 2

You  perfo rm th e fo llow in g  operation s befo re you  tr y to  in sta ll W in dow s u pdates:

1.  You  perfo rm a n ew  in sta llation  o f W in dow s XP Ser vice Pack  2 (SP2).

2.  You  visit th e W in dow s U pdate W eb  site,  o r th e M icroso ft U pdate W eb  site.  

N ote W h en  you  visit th e u pdate W eb  site,  th e latest version  o f W in dow s U pdate so ftw are w ill be

in sta lled  in  you r compu ter.

3.  You  in sta ll W in dow s XP Ser vice Pack  (SP3) w ith ou t a  restart.

4.  You  tr y to  in sta ll W in dow s u pdates after th e in sta ll o f  W in dow s XP SP3.

If  you  are experien cin g  o th er W in dow s U pdate related  issu es,  see th e "More In fo rmation" section  to  f in d

appropriate so lu tion s.
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Th is issu e occu rs becau se th e W u ps2.d ll f ile th at is in clu ded  in  th e latest version  o f W in dow s U pdate is n o t

in sta lled  co rrectly.  

Fo r scen ario  1,  th e reg istr y en tries th at co rrespon d  to  th e W u ps2.d ll f ile are missin g  after th e repair in sta ll o f

W in dow s XP. Th e release version  o f W in dow s XP does n o t con ta in  th e W in dow s U pdate so ftw are. 

Fo r scen ario  2,  th e reg istr y en tries th at co rrespon d  to  W in dow s U pdate are ch an ged  back  to  th e W in dow s

XP SP2 version  if  you  d id  n o t restart th e compu ter befo re you  in sta ll W in dow s XP SP3. Th e reg istr y en tries fo r

th e W u ps2.d ll f ile are ch an ged  to  po in tin g  to  th e W u ps.d ll f ile th at is in clu ded  in  th e release version  o f

W in dow s XP SP2.
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To  reso lve th is p rob lem, u se on e o f th e fo llow in g  meth ods.
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Method 1: Download and install the Windows Update Agent
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Click  h ere to  view  o r h ide h ow  to  determin e w h eth er you  are ru n n in g  a 32-b it o r a  64-b it ed ition  o f

W in dow s 

Th e fo llow in g  f iles are ava ilab le fo r dow n load  from th e M icroso ft Dow n load  Cen ter :

For an x86-based computer

 Dow n load  th e w in dow su pdateagen t30-x86.exe package n ow.

For an x64-based computer

 Dow n load  th e w in dow su pdateagen t30-x64.exe package n ow.

For an Itanium-based computer

 Dow n load  th e w in dow su pdateagen t30-ia64.exe package n ow.

Fo r more in fo rmation  abou t h ow  to  dow n load  th e latest version  o f W in dow s U pdate Agen t,  click  th e

fo llow in g  article n u mber to  view  th e article in  th e M icroso ft Kn ow ledge B ase:

949104 How  to  ob ta in  th e latest version  o f th e W in dow s U pdate Agen t to  h elp  man age u pdates on

a compu ter

W as th is in fo rmation  h elp fu l? Please sen d  u s you r feedback
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Method 2: Register the Wups2.dll file
To  h ave u s reg ister th e W u ps2.d ll f ile in  W in dow s fo r you , go  to  th e "F ix it fo r me" section . If  you  p refer to  f ix

th is p rob lem you rself,  go  to  th e "Let me f ix it myself" section .

Fix it for me

To  f ix th is p rob lem au tomatica lly,  click  th e Fix it bu tton  o r lin k .  Click  Run in  th e File Download  d ia log  box,

an d  fo llow  th e steps in  th e F ix it w izard .

F ix th is p rob lem 

Microso ft F ix it 50597

N otes

Th is w izard  may be in  En g lish  on ly.  How ever,  th e au tomatic f ix a lso  w orks fo r o th er lan gu age

version s o f W in dow s.

If  you  are n o t on  th e compu ter th at h as th e p rob lem, save th e F ix it so lu tion  to  a  f lash  d rive o r a  CD

an d  th en  ru n  it on  th e compu ter th at h as th e p rob lem.

Th en , go  to  th e "D id  th is f ix th e p rob lem?" section .

Let me fix it myself

Click  h ere to  view  o r h ide h ow  to  reg ister th e W u ps2.d ll f ile 

Did this fix the problem?

Ch eck  w h eth er th e p rob lem is f ixed . If  th e p rob lem is f ixed , you  are f in ish ed  w ith  th is section . If  th e

p rob lem is n o t f ixed , you  can  con tact su pport .

W e w ou ld  appreciate you r feedback . To  p rovide feedback  o r to  repo rt an y issu es w ith  th is so lu tion ,

p lease leave a  commen t on  th e "F ix it fo r me " b log  o r sen d  u s an  email .
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O th er M icroso ft Kn ow ledge B ase articles th at may h elp  you  reso lve you r W in dow s U pdate p rob lem:

Click  h ere to  view  o r h ide deta iled  in fo rmation  

Fo r more in fo rmation  abou t h ow  to  trou b lesh oo t W in dow s U pdate issu es,  click  th e fo llow in g  article

n u mbers to  view  th e articles in  th e M icroso ft Kn ow ledge B ase:

Click  h ere to  view  o r h ide deta iled  in fo rmation  

Click  th e fo llow in g  lin ks to  f in d  more op tion s if  th is article can n o t reso lve you r p rob lem:

W in dow s U pdate Trou b lesh oo ter

U se M icroso ft An sw ers to  f in d  so lu tion s

O n lin e Assisted  Su pport O ption s
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